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::2ASTER Run

Raster Run: quick reference

Checks every device on your show network against your tech sheet.

€D First run: Choose a show

e Start a new show: a name, the venue and year,
and a Show ID (1 to 254; on an existing network,
use the one it's built on). Then Create Show, and
sign in with Google.

e Join an existing show: sign in, then Pick Your
Sheet.

Choose a show

Start a new one, or connect to a show you already have.

Start a new show Join an existing chow
Build a show sheet from scratch and Connect this computer to a show sheet
connect this computer to it. you already have.

€3 Add your gear

On the sheet's GEAR INDEX tab: Device Name,
Device ID and Networks. The dashboard fills in by
itself.

€D Plug in and audit
Cable this computer to the show switch, then press
Audit Now (top right).

Can't see the show? Use Settings = This Computer
- Set up this computer's network.
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When something's wrong
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3 Read the colors

@ Verified: answered as the sheet says.
Partial: some of its networks answered, not all.

Alarm: it answers, but reports a fault of its own
(SNMP).

Failed: no answer.

o
o
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Grey: not monitored, or not checked yet.

on screen means the data is old. It clears on
the next good read.
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Needs Attention lists what to look at first.

Same network: http://raster.local: 5000, or
this computer's IP address followed by :5000.
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This computer isn't on the show network. Connect it to the show switch with a
cable, then press Audit Now. If it still can't see the show, use Settings — This
Computer — Set up this computer's network. (TS-AUDIT-002)

NEEDS ATTENTION
PJ-FOH-30
no reply at 1042.10.30
LED-PROC-1
SNHP ALARM: 228 of 240 tiles reporting (output 7 dark)
MS-C-43
VLAN 20 ok (10.42.20.43); VLAN 30 no reply (10.42.30.43)
RTR-UPLINK
CCONV-NDI-55

+4 more — click a chip below for full detail

The dashboard on a phone: Needs Attention first.

Every message ends in a code, like (TS-SHEET-001). Send it with Send feedback (check Include my

error log), or to support@rastertech.app.

rastertech.app/support - Raster Run keeps running in the tray or menu bar.

Demo show shown - screens from the real app



